
Before you pay for a ripple mattress
5 checks for families caring for a bedridden patient in Kenya

In our October 2026 check of 7 Jiji ripple mattress listings, none stated the patient weight it
is rated for, and none stated a warranty. Ask these questions before you pay anyone.

1 Is the pump included, with both air tubes?
Without the pump the mattress does nothing. Ask for the pump, two tubes and the
user guide in the box.

2 What patient weight is it rated for?
Compare with the patient. Bubble cell sets are typically rated 100 to 135kg. A
heavier patient sinks through and gets no pressure relief.

3 How long is the warranty, and who honours it?
Get the name, the phone number and a physical address. Keep the receipt or
delivery note.

4 Can I see it inflate before I pay?
Plug it in and let it run. The cells should firm up and the pump should cycle within a
few minutes.

5 Who helps me set it up?
The pump must run day and night, and the dial must suit the patient's weight. Ask
who to call if the cells will not fill.

All 5 answered, in writing
KSh 6,000 complete with pump and air tubes
Rated to 135kg. 6-month warranty
Same-day Nairobi delivery
Pay after you inspect it
Poster Building, 4th Floor

WhatsApp or call 0710 470 180
Scan for the full

listing audit

Ripple Mattresses Kenya, Poster Building 4th Floor, Ronald Ngala Street, Nairobi CBD. Open daily 7AM to 10PM.
A ripple mattress supports pressure care. It does not replace turning, skin checks or medical advice.


